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DETAILED ACTION 

This Office Action corresponds to application 10/750,885 filed 1/5/2004. 
Claims 1 -28 have been examined and are pending prosecution. 

Drawings 

Figures 1-3 should be designated by a legend such as -Prior Art- because only 
that which is old is illustrated. Specifically, these figures are described in background 
paragraphs 06, 07 and 09. See MPEP § 608.02(g). Corrected drawings in compliance 
with 37 CFR 1.121(d) are required in reply to the Office action to avoid abandonment of 
the application. The replacement sheet(s) should be labeled "Replacement Sheet" in the 
page header (as per 37 CFR 1.84(c)) so as not to obstruct any portion of the drawing 
figures. If the changes are not accepted by the examiner, the applicant will be notified 
and informed of any required corrective action in the next Office action. The objection to 
the drawings will not be held in abeyance. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-7, 12-21, and 26-28 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Waldorf et al. (US2002/0038228 A1). 
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With respect to claim 1 and corresponding claim 15, Waldorf teaches A method 
for maintaining information about multiple instances of an activity, comprising: 

'receiving process data regarding the instances' (0047-0048 and figures 2a-b 
and 3)from each of a plurality of application programs' (abstract, figure 1b). 

'receiving continuation data regarding the instances, the continuation data 
correlating, for each of the instances, process data for the instance received from 
at least one of the application programs with process data for the same instance 
received from at least another of the application programs' (0018. 0103. and 
figures 2a-b and 3). 

'inserting process data for each of the instances into instance database 
records based on the continuation data' (drawing reference 208 and 110). 

With respect to claims 2 and 16, Waldorf teaches the 'milestone data 
providing a time for one or more portions of the processing of an instance, or 
payload data describing an instance* (0055). 

With respect to claims 3 and 17, Waldorf teaches 'a first identifier associated 
with an instance by a first application and a second identifier associated with the 
instance by a second application' (figure 2b). 
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With respect to claims 4 and 18, Waldorf teaches 'storing continuation data in 
a continuation data table, wherein records of the continuation data table correlate 
process data regarding instances received from a first application with process 
data regarding instances received from a second application' (drawing reference 
208 and 110). 

With respect to claims 5 and 19, Waldorf teaches 'a sequence of processing 
steps, and wherein each of the applications provides process data corresponding 
to a different part of the processing sequence' (0073 and figure 1b). 

With respect to claims 6 and 20, Waldorf teaches 'updating the continuation 
data table to contain records referring to the earliest sequential process data 
received for an instance' (0068). 

With respect to claims 7 and 21 , Waldorf teaches 'deleting a continuation data 
table record pertaining to an instance upon receiving data from one of the 
applications indicating that no additional data for the instance will follow from the 
application' (0073). 

With respect to claims 12 and 26 Waldorf teaches 'correlation data indicating 
that the first and second records pertain to the same instance; and merging the 
first and second records' (0056 and figure 2A). 
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With respect to claims 13 and 27 Waldorf teaches 'process data is received in 
batch updates from the applications' (0068). 

With respect to claims 14 and 28, the limitations of this claim are similar to those 
of 8 and 22 presented above and therefore are rejected for the same reason. 

Furthermore Waldorf teaches 'process data from at least one of the 
applications is sequentially pre-sorted prior to batch update (0057 and drawing 
reference 248). 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 8-11 and 22-25 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Waldorf as applied to claims 1-7, 12-21, and 26-28 above in view of 

Campbell et al. ('Campbell') (US 6,856,970). 

With respect to claims 8 and 22, Waldorf teaches 'the instances are acted 
upon in a sequence of processing steps' (0006 and 0067). 
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'each of the applications provides process data corresponding to a 
different part of the processing sequence' (0047 and figures 1b and 10), 

Waldorf fails to teach the limitations of process data for at least a portion of the 
instances are received in an order different form the processing sequence and 
preventing access to instance database records containing out-of-order data reflecting 
completion of a processing step for an instance but not reflecting completion of a 
sequentially prior processing step for the instance. 

Campbell, however, teaches 'process data for at least a portion of the 
instances are received in an order different form the processing sequence* as 
partial information (col. 13 line 1 1-39 and col. 17 line 42-47). 

'preventing access to instance database records containing out-of-order 
data reflecting completion of a processing step for an instance but not reflecting 
completion of a sequentially prior processing step for the instance' as preventing 
access to incomplete or inconsistent data (col. 17, line 42-47) to exclude the data that is 
in the process of being uploaded. 

It would have been obvious to one of ordinary skill in the data processing art at 
the time of the present invention to combine the teachings of the cited references 
because the system of Cambell would have allowed Waldorfs system to perform 
sophisticated data manipulation without the danger of producing incomplete or 
inconsistent reports. Furthermore Campbell's teaching would allow Waldorf excludes 
the data that is in the process of being uploaded (col. 17 line 23-41, Campbell). 
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With respect to claims 9 and 23, Campbell teaches 'preventing human users 
from viewing instance database records containing out-of-order data' (col. 13 line 
25-30). 

With respect to claims 10 and 24, Campbell teaches 'preventing one or more 
analysis application programs from performing analysis upon records containing 
out-of-order data* (col. 13 line 12-30). 

With respect to claims 1 1 and 25, Campbell teaches 'providing access to a 
first instance database record for an instance not containing out-of-order data 
and preventing access to a second instance database record for the instance, 
wherein the second instance database record contains out-of-order data, and 
wherein process data in the second instance database record is not correlated to 
process data in the first record by continuation data' (col. 13 line 32-36). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. US Patent Documents: 

2002/0095237 
2003/0149611 
2004/0064351 
2004/0044642 
2004/0117383 
2004/0024782 



2004/0044799 

5,890,140 

7,062,513 

7,035,877 

5.581,691 
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Contact Information 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Robert M. Timblin whose telephone number is 571-272- 
5627. The examiner can normally be reached on M-F 8:00-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John R. Cottingham can be reached on 571-272-7079. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Leslie Wong Robert M. Timblin 
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